
 
 

Rules of accommodation with pets 
 

Dogs of decorative breeds up to 30 cm at the withers (hereinafter referred to as 
animals) can live in the hotel together with the guest. Pets can stay in a hotel room 
together with a guest only with the consent of the hotel administration. 
 
When checking into the hotel with an animal, the guest is obliged to familiarize 
himself with the "Rules of accommodation of guests with animals" and put a 
signature confirming consent to comply with these rules. 
 
The owner of the pet must inform the hotel of his intention to stay with the pet when 
booking the room. The guest is obliged to provide information about the animal 
(breed, age, size, weight and other special characteristics). Only certain categories of 
rooms are available for accommodation with an animal, the availability of which can 
be found out directly at the time of booking. 
 
On the day of arrival at the hotel with pets, the guest is obliged to make a payment 
of 1200 rubles for each day of stay, as well as leave a deposit of 5000 rubles. 
 
At the time of departure of guests from the hotel, an employee of the economic 
service examines the room. In case of causing any damage to the hotel room, an 
employee of the economic service draws up an act of damage to the property 
indicating the value of this property in accordance with the price list. If no damage 
is found after checking the room, the deposit of 5000 rubles left by the guest upon 
arrival will be refunded in full. 
 
The guest must have a litter/sleeping mat for the animal. 
 
To feed the animal, the guest must bring special bowls for the pet.If necessary, the 
hotel can provide bowls for water and food. The guest must notify the reception staff 
about this at the stage of booking the hotel. It is forbidden to feed and water the 
animal from dishes belonging to the hotel, except for those that are specially 
provided upon arrival. 
 
When visiting the breakfast room, it is necessary to leave a pet in the room. The 
entrance to the breakfast room with pets is strictly prohibited. 
In order to fulfill the natural needs of the animal, which do not require its walking, 
the guest is obliged to bring a special tray or other special bedding with him. 
 
The guest must walk the dogs only in a collar and on a leash. 
 
In order to carry out daily cleaning and/or minor repairs in the room, the guest is 
obliged to ensure the absence of an animal during the provision of services or repair 
work. It is also possible to perform these services in the presence of a guest. 
 
 



It is forbidden to comb, cut (shave and pluck) the wool, as well as to cut the nails of 
animals in the room. 
 
The pet owner fully assumes all responsibility related to ensuring the proper 
maintenance of the animal in the room fund during the stay at the hotel. 
 
The pet owner bears all costs associated with the damage and/or destruction of the 
property of the hotel by the animal. In case of damage to the hotel by animals, the 
guest is obliged to compensate the losses in full by depositing additional funds in the 
amount necessary to cover the losses. 
 
All risks associated with the behavior of a pet during its stay at the hotel, which may 
entail damage to the property of third parties from among the guests and/or 
employees of the hotel, as well as harm to the health of the latter, are also borne by 
the owner of the animal. 
 
The Hotel reserves the right to terminate the agreement with a guest staying with 
an animal in case of: 
 
1. Violation of these Rules. 
 
2. Aggressive, inappropriate, noisy behavior of an animal that interferes with other 
hotel guests. 


